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Although our records indicate that the following 97 pages were received by the USPTO, no return receipt 
was auotmatically generated. Therefore, we are retransmitting the following 97 pages. 



— Confidential Communication Notice — 

This communication is confidential and may be privileged. Disclosure, copying, forwarding, 
or use of the contents of this communication, except by the intended recipient(s), is 
prohibited. If you have received this communication in error, please notify me immediately, 
and destroy this communication. Thank you. 
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Proprietary Information 
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Please see remarks below. 



1 - this page. 

Page 2 - information Disclosure Statement under 37 CFR 1.97 
Pages 3&4 - SB08. Pages 5&6 - Duplicate SB08 
Pages 6-10 ISR. 

Pages 11-18 IBM reference. Pages 19-25 Goldman reference. 

Pages 2&40 Abrams reference. Pages 41-97 WO 01/44932 A1 Microsoft 

reference. 
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Typed or printed name 


A!an Heimlich a 


^Signature 


A 




Date 


02/06/04 j 
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process) an application. Confidentiality Is governed by 35 U.S.C. 1 22 and 37 CFR 1 .14. This coSectton Is estimated to 12 minutes to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time wfll vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer. U.S. Patent and 
Trademark Office, U.S. Department of Commerce, P.O. Box 1450. Alexandria, VA 22313-1460. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1460. 
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